Annex V        
Consultation Response Form

PART 1 - Information about you

	Name
	Nicola Dallatana

	Address
	Segway UK 
Area 28 
Knowsthorpe Way 
Cross Green Industrial Estate 
Leeds 

	Postcode
	LS9 0SW 

	Email
	nicola.dallatana@segway.com

	Company Name or Organisation
(if applicable)
	Segway Inc.


	Please tick one box from the list below that best describes you / your company or organisation.

	 FORMCHECKBOX 

	Member of the public

	 FORMCHECKBOX 

	Small to Medium Enterprise (up to 50 employees)

	 FORMCHECKBOX 

	Large Company

	 FORMCHECKBOX 

	Representative Organisation

	 FORMCHECKBOX 

	Interest Group

	 FORMCHECKBOX 

	Local Government

	 FORMCHECKBOX 

	Central Government

	 FORMCHECKBOX 

	Police

	 FORMCHECKBOX 

	Other (please describe):

	If you are responding on behalf of an organisation / interest group how many members do you have and how did you obtain the views of your members:

NA

	If you would like your response or personal details to be treated confidentially please explain why (and please see the Freedom of Information advice on page 10 of the consultation package):

NO



PART 2 - Your Comments  (If you feel unable to answer any of the questions, just leave those boxes blank.)  
This consultation is considering whether changes to legislation should be made, so as to permit small electric personal vehicles which do not comply with current road traffic law (described as ‘non-compliant’ EPVs below) to use public roads, and also to use cycle tracks. Consideration does NOT include use of pedestrianised areas or pedestrian footways (except in the context of existing shared pedestrian / pedal cycle use).
	1.   In principle, do you think that the use of currently ‘non-compliant’ EPVs on public roads should be permitted?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:

Yes, anything similar to bicycles in terms of safety features, dimensions and speed should be allowed on public roads.



	2.   In principle, do you think that the use of EPVs on public cycle lanes / tracks should be permitted here?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:

Yes, anything similar to bicycles in terms of safety features, dimensions and speed should be allowed on cycle lanes.



	3a.  Please tick the method(s) of transport you currently use.
3b.  Please also tick any transport method(s) you feel you would, given the opportunity, replace or supplement with an EPV for some journeys.

	
	3a: transport method(s) you use now
	3b: transport method(s) you would replace or supplement by using an EPV

	Car
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Motorcycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Pedal cycle
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Bus
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Train
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Tube
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Taxi
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Walking
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	None  FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:

We believe EPVs represent an additional clean, safe and efficient alternative to the use of the car and sometimes public transport in urban areas. Of course it remains impossible to assess the extent of the benefits of EPVs and other technologies until they are regulated and adopted by a meaningful number of users in the UK . 
Research from other countries demonstrates that EPVs do not represent a replacement for walking or cycling. An independent Canadian study indicates that 75 percent of the respondents would give up their cars for trips of less than 3 km, if they had access to a Segway PT. Indeed, those who choose to walk or cycle do appreciate the many benefits of walking and cycling and would not choose to use an EPV.  
However, the evidence of EPV use in other countries also indicates massive adoption by police forces; and obvious benefits for many reduced mobility users.  


	4.   If ‘non-compliant’ EPVs were permitted to use public roads and / or cycle facilities, should they (so that they and their owners / users can be traced) be required, in the same way as other powered vehicles, to be registered and fitted with a registration plate?

	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

Since the characteristics of EPVs can be compared to those of a bicycle and an Electric Assisted Pedal Cycle, there is no need to add additional registration requirements. It is our view that a registration plate will not be necessary.   



	5.   If ‘non-compliant’ EPVs were permitted to use the carriageway of public roads and / or cycle facilities, should they be required, in the same way as normal motor vehicles, to be insured?

	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

As is the case for bicycles, EPV owners should be allowed to get insurance if they choose to but this should not be a mandatory requirement.



	6.   If ‘non-compliant’ EPVs were permitted to use the carriageway of public roads and / or cycle facilities, should their users be required, in the same way as those using other motor vehicles, to hold a driving licence of some kind (so as to demonstrate a level of competence relating to road/vehicle use)?


	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

We believe that the natural comparison is with bicycles and e-bicycles, for which a driving license is not required.  



	7.   Should there be a minimum age for EPV users riding EPVs on public roads and cycle tracks?

	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:
Our position is that whilst there are no such requirements for bicycle users, it would be sensible to adhere to safety guidelines issued by each EPV manufacturer. For example, Segway Inc. recommends users to be at least 16 years old. As such a legislative requirement may not be necessary.   


	8.  Cycles and electrically-assisted pedal cycles (EAPCs) are sometimes permitted to share space prohibited to other traffic.  In some instances pedestrians also use such shared space. Should the use of such shared facilities be extended to EPVs?


	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:

Absolutely. As EPVs have the same characteristics (and indeed more advanced safety characteristics) as bicycles and Electric Assisted Pedal Cycles, there would be no reason to discriminate against them. 
Furthermore, the Department will be aware of the many independent safety studies that have concluded that our product: the Segway PT can indeed interact safely and efficiently with other users of public space including bicycles and pedestrians. Please see http://www.segway.com/support/safety-studies.php for more details.



	9.   Cyclists are permitted to use the carriageway of public roads (with exceptions such as motorways). They therefore share space with other traffic such as cars, vans and lorries. Do you think EPVs would be more at risk than cycles when sharing space with other road traffic?  

	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:
We believe that the safety precautions recommended for cyclists should also be applied to EPVs. These include the use of a helmet and lights (at night time) and reflectors.   

Using the example of our product (Segway PT) independent research has demonstrated that the Segway PT can interact safely on public roads. Indeed, Segway PT riders have increased vision and are visible to other transport modes. 

When compared to bicycles (similar to a Segway PT in speed and footprint) there are no reasons to suggest that EPVs would be more at risk if used on the public highway.       



	10.    If ‘non-compliant’ EPVs were permitted on the carriageway of public roads, which roads should they be permitted to use? Please tick relevant box or boxes (tick as many as you like).
	
	

	Motorways
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	dual carriageways
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	other roads with speed limits over 30mph 
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	other roads with speed limits up to 30 mph
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:
We believe that EPVs are an environmentally friendly and a sustainable alternative to the use of cars and public transport in urban areas (where the speed limit is 30 mph).    



	11. For what sort of road journeys do you think it most likely that EPVs would be used?  Please tick relevant boxes (tick as many as you like).

	a. commuting (up to about 5 miles)
	 FORMCHECKBOX 


	b. commuting over 5 miles
	 FORMCHECKBOX 


	c. leisure activities
	 FORMCHECKBOX 


	d. shopping trips
	 FORMCHECKBOX 


	e. use by emergency services
	 FORMCHECKBOX 


	f. other
	 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:

· We believe that EPVs could offer an innovative and environmentally friendly alternative transport choice for many organisations in the UK including police forces; security organisations; local authorities; airports; and the National Health Service.   

· Around the world, police forces are increasingly adopting EPVs to patrol city centres and other infrastructures. Indeed, more than 1200 public and private security agencies have adopted the Segway PT for patrolling. 
· This means that several thousands of units are currently in use by police departments worldwide. 
· Other popular applications include delivery services and tourism. 
· EPVs also provide mobility solutions to a number of people with reduced mobility.   


	12. If legislation to permit road use of ‘non-compliant’ EPVs was to be considered, what requirements do you think should be specified in defining the type of vehicles to be permitted?



	a. maximum power
	 FORMCHECKBOX 


	b. power source (electric motor)
	 FORMCHECKBOX 


	c. number of wheels
	 FORMCHECKBOX 


	d. length and width
	 FORMCHECKBOX 


	e. height
	 FORMCHECKBOX 


	f. stability
	 FORMCHECKBOX 


	g. maximum speed
	 FORMCHECKBOX 


	h. braking / acceleration
	 FORMCHECKBOX 


	i. other
	 FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:

· Maximum power output for EPVs can be deceiving as its impact on speed really depends on the characteristics of the EPVs. For example, in the case of the Segway PT - which is speed limited to 12.5 mph and would produce at wheels between 200 and 300 watts on average at full speed cruising, excess power (up to 3 KW for a short period of time) is used mostly to ensure stability while braking, uphill and on bumps. 
· Unlike motorbikes, the power is not commanded by the user to control acceleration, rather it is managed by the EPV itself to ensure safety. Indeed, other technologies which use electronic regenerative braking present similar characteristics. 
· We suggest that environmental, dimensional, deceleration and top speed considerations should all be taken into account when regulating EPVs.  



	13. Most motor vehicles used on public roads must meet certain minimum safety and environmental standards.  Once they are three years old they are subject to annual in-use assessment (MOT).  Pedal cycles are subject to pre-sale regulations and to product safety regulations, but not to MOT requirements.  Should ‘non-compliant’ EPVs be subject to:



	a. initial roadworthiness approval
	YES  FORMCHECKBOX 

	NO  FORMCHECKBOX 


	b. roadworthiness testing annually, once each vehicle is three years old
	YES  FORMCHECKBOX 

	NO  FORMCHECKBOX 


	c. other
	YES  FORMCHECKBOX 

	NO  FORMCHECKBOX 


	Please explain your reasons and add any further comments you wish to make:
We propose that (as is the case for bicycles and Electric Assisted Pedal Cycles), EPVs should be subject to general product safety requirements and not MOT requirements. 


	14.   Most two- and three-wheeled motor vehicles used on public roads fall within the scope of the European Type Approval regime (or a national equivalent) which sets minimum safety and environmental requirements for such vehicles.  This question is directed mainly to consultees with knowledge in this field but views from others would also be welcome.  Should EPVs be required to achieve type approval before being permitted to use the public carriageway?
	YES  FORMCHECKBOX 


	NO  FORMCHECKBOX 



	Please explain your reasons and add any further comments you wish to make:
Our position is set out below: 
· European Directives are aimed at harmonizing type approval regulations for vehicles primarily intended for use on the carriageway. 
· As EPVs are built primarily for use on cycle lanes, we suggest that a requirement for manufactures to meet type approval regulations designed for vehicles that are faster and heavier, not only seems unnecessary but also disproportionate. 
· Dimensionally and in terms of performance, EPVs are similar to bicycles and should receive proportionate regulatory treatment. 
· Furthermore, avoiding unreasonable requirements for manufactures and users will promote adoption; and will not place unnecessary burdens (resources and costs) on the MOT process and infrastructure. 

We conclude therefore that EPVs should not be subject to type approval regulations    


Please add below any further comments, including views on any potential benefits, concerns about possible misuse, ideas on enforcement issues, points about regulatory burdens, costs or any other relevant matters. Use a further sheet or sheets if necessary.
Our additional points are detailed below: 

 - Outside the UK EPVs are, “already a reality”. 
 - They have been regulated positively in the majority of EU Member States. 
 - EPV adoption can contribute to modal shift away from motor-vehicle use in urban areas and provide a sustainable and environmentally friendly personal transport choice.   
 - EPVs can provide a low-cost, innovative transport solution for police and security forces in addition to giving people with reduced mobility independence and a sustainable transport choice in urban environments.  

The Department should take the following factors into account when considering positively regulating EPVs: 

 - The positive contribution to environment / air quality objectives: According to an independent study carried out by a DEFRA certified body, the carbon footprint of the Segway PT is less than 17 g/km, making it the most efficient way to move in urban environments after walking and cycling which are assumed to have no footprint. Interestingly, the Segway PT beats public transportation too in terms of carbon footprint (London Tube is at 70 g/km while the London Bus is over 80 g/km, source Clear 2008).     

 - The strong safety record of EVPs (demonstrated by their safe and effective interaction with pedestrians and other transport modes). Studies carried out in Canada, Germany and the Netherlands state that the Segway PT is as safe as or safer than the bicycle.
 - Reasonable dimensional features, top speed and the manufacturer’s recommended minimum age for the rider should apply. 
 - Finally, in order to promote their adoption, no unnecessary and disproportionate regulatory burdens should be applied on manufacturers or users. 
 - The Department   is in possession of numerous independent studies that demonstrate the strong safety record of the Segway PT in public spaces; and give examples of how EPV technology has been regulated in other countries.  

 - The ownership of the worlds’ largest manufacturer of EPVs (Segway Inc.) is now British and we hope that the Department will support this example of innovative and sustainable British-owned technology. We urge the Department to take swift action and allow the use of these devices on UK public space without delay.  

Please send your completed response, by Tuesday 30 March 2010, to EPV Consultation at the Department for Transport:
by e-mail to: EPVconsultation@dft.gsi.gov.uk
or in hard copy to: zone 2/04, Great Minster House, 76 Marsham Street, LONDON SW1P 4DR
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